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"Border" program of medical insurance of citizens (non-residents) 
entering the territory of the Republic of Kazakhstan due to the condition 

of illness 

Insurance class: Voluntary insurance for the condition of pain. 

Insured: An individual who is a minor. 

Recipient: 
Health care providers of the representative of the insurer (hereinafter referred to as Assistans) - in case of service 
through Assistans. The insured person is the person who independently pays for the services determined by the 
insurance program. 

Insured person: Individuals - non-resident (foreign nationals) from 18 to 65 years. 

Insurance restrictions: 

Not accepted for insurance: 
✓ Persons under 18 years of age and over 65; 
✓ disabled people of any group; 
✓ Residents of the Republic of Kazakhstan. 

Insurance form: 
Property interests of the Insured / Insured person in connection with payment of expenses arising from the application 
to Assistance for medical services in the amount and conditions specified in the Insurance policy. 

Insurance status: 
The insured person applies to Assistans for services provided in the selected insurance program during the validity of 
the insurance policy (to the health care provider). 

Insurance amount: 100 000 tenge. 

Insurance premium and tariff: 
1 month - 800 000 tenge 
2 month - 900 tenge; 
3 month - 1 300 tenge. 

1 month - 0.8% % of the insurance amount; 
2 month - 0.9% of the insurance amount 
3 month - 1.3% of the insurance amount. 

Procedure and terms for payment 
of insurance premiums: 

One-time cash/non-cash payment to the bank account or to the insurer's cash register on the day of the insurance 
policy. 

Franchise: Not provided. 

Insurance payment: 
1. The insurance payment is paid by the Insurer to the Profit recipient in the amount of the amount of insurance 

established on the Insurance policy. 
2. Insurance payment should not exceed the amount of insurance set out in insurance policy 

Information about the insurance 
agent/broker: 

The program provides for the registration of insurance policies through the partners of JSC "Insurance Company 
"Basel". 

The amount of the specified agent 
reward in gross% is: 

Within the framework of the internal policy, it is approved by the decision of the authorized body of the Insurer. 

Term of insurance policy: 1.2.3 months. 

Insurance area: The Republic of Kazakhstan. 

Time of use of insurance 
protection: 

24 hours a day. 

Insurance contracts of the 
insurance program for 3 months: 

Types of medical care Maturity limit 

Call center activity round the clock: information about medical institutions; organization of 
emergency calls; organization of inpatient treatment. Within the insurance 

amount 

Emergency inpatient care 

Form of insurance policy creation: The insurance policy is issued in paper or electronic form. 

Other insurance claims: 
All remaining insurance contracts not regulated in this insurance program are regulated by voluntary insurance rules in 
case of illness. 

 


